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Security Associates International, Inc.

Dealer Support: Fax (800) 332-6544

Zone Form

Required Items: All items on this form are required during a new
account setup. If you make changes on an account you need to
provide the dealer number, account number, and account name in
addition to whatever changes you are making.

Subscriber Name:

Dealer Account Number

Primary Account Number

The account number refers to a 4 digit line card that has been assigned to you from

SAl. The remaining 4 digits represent the account

number programmed into the

panel. If you do not have an account number, please contact SAl to have one

assigned to you for this account.

Secondary Account Number

The Secondary Account number refers to an additional transmitter at the same

location, i.e. a Radio Transmitter, additional fire or

burglary panel, elevator, etc. in

which the call lists are identical between the two accounts. If you are not sure if you
should use or need a secondary account, refer to “Choosing the Right Account
Type” document found on the SAI Website: www.sai-inc.com

Address 1:

Street Address, please. No P.O. Boxes.

Address 2: City:

State:

Apt, Suite, Development, etc.

Signature :

Date:

Zip

By your signature you agree to the terms and conditions of your dealer agreement. You also certify that you have a subscriber agreement on record for
this subscriber which contains similar limitation of liability provisions as your Dealer Agreement which apply to protect both you and SAl.

Zone/Signal Zone Type Secondary Zone Description Dispatch Process
SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE
FA1 Fire Warehouse P FD L1
SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE SAMPLE
BA1 Intrusion Front Door P PD L1
Zone Deletes
ZoneISig nal Zone Type Secondary Zone Description — note: zone descriptions cannot exceed 20 characters in length.
Notes:

Zone/Signals represent the actual Signal being received by the central station.
See Zone Type List for zone type options.

Secondary ONLY needs to be specified if you have a secondary account transmitter.
Then please specify if the signal is coming from the secondary account transmitter.

Zone description is the description of the intrusion, fire, or trouble signal that you would like to have said to the
subscriber or dispatch agency.

Dispatch process is up to 3 call types that you would like to have done with each signal, i.e. P, PD, L1, would
mean call Premise to verify (if no cancel), Dispatch Police, Notify Call List 1.

If the account you are sending in is using Contact ID or SIA format, SAl will install default signal templates to
supplement signals that are not defines by you. You may go to the SAl website to see a listing of SAl’s default
template for Contact ID or SIA formats. If signals specified by SAI default templates are not what you want
done, specifying them on the zones form will override SAI’s defaults.

Zone Type Options
Panic/Duress

(non-cancelable) Medical
Critical Event Trouble
Robbery/Holdup Restore
(non-cancelable) Timer Test
Intrusion (Burglar) Tamper
Fire Video

Shunting/Bypass

Open/Close

Cancel

Log Only

Fire Supervisory
Non-specific Supervisory

Dispatch Process

P = Verify/Notify Premise

PD = Dispatch Police

FD = Dispatch Fire

MD = Dispatch Ambulance

W = Dealer Notification via Web
F = Dealer notification via Fax

L1 = Emergency Call List 1
L2 = Emergency Call List 2
L3 = Emergency Call List 3
PT = Guard/Patrol Service
2 = 2nd Verification
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